
Dear Valued HP Customer, 

The trust you place in HP that our people, products and services will help you run and grow your 

business is something we work hard to earn each day, and something that I appreciate 

tremendously. In light of the news from HP last week, I want to take a moment to reinforce the 

fact that HP remains fully committed to you. 

As you know, HP has one of the broadest portfolios in the technology industry. Our 

management and our board make decisions that we believe will deliver the greatest value to 

you and of course to our shareholders and employees. HP sees an opportunity to further 

improve the flexibility, innovation and responsiveness of the products and services you rely on 

from the Personal Systems Group, which is why our board has authorized an investigation into 

strategic alternatives for this business. 

While the range of what HP may choose to do is wide -- from a spinoff to shareholders, to a 

sale, to retaining the business within HP as is with no change – the fact is that we will make this 

decision with the express goal to make PSG stronger and to continue to serve your needs 

uninterrupted. 

To that point, let me be clear about the following: 

 HP is committed to customers and to honoring all warranty obligations.   

 The warranties provided with our PC products and services will be honored regardless of 

PSG’s future ownership status.  

 HP is committed to its customers and will continue to deliver products, services and 

support that lead to increased customer satisfaction. 

 

That trust you place in PSG is a direct reflection of the pride our people take in building on the 

relationship we have with you. From your account team, to the support personnel on hand to 

help when you need it, to the thousands of people who ensure you have a superior experience 

with HP every day, we are here for you today and will be here tomorrow.  

I personally take pride in that fact that your trust is why PSG is the world leader in the PC 

category. It all starts by listening and responding to your needs. Your direction has, in effect, 

given us the blueprint for what it takes to be a leader. You’ve made it clear that you need 

powerful platforms, a range of mobile solutions, a secure and manageable PC client 

environment. This list goes on, and it has defined the breadth and depth of our PSG portfolio. 



To give you a point of reference, PSG is about a $40 billion business operating in more than 170 

countries around the world. We provide industry-leading global and local support. We manage 

the largest global supply chain in the PC industry and ship two PCs every second. We contribute 

positively to HP’s overall revenue and profit. The team we have in place is the most qualified, 

most dedicated team I’ve had the opportunity to work with.  

You can depend on HP and PSG. 

Our roadmaps for future products haven’t changed. We will be even more aggressive in 

bringing technology to market. Our relationships with our technology and supply chain partners 

haven’t changed. We will be relentless to ensure our technical and operational capabilities 

continue to improve across the board. The only thing that has changed is that our organization 

is even more committed to earning your trust and building on our relationship. Our future 

depends on how well we meet and exceed your needs. Our team has never been more 

motivated than we are now to demonstrate that you’ve placed your trust and confidence in the 

right people, the right products and the right services. 

If you have any questions, requests or suggestions, please let us know.  

Again, thank you for your support. We will continue to work hard to earn it. 

 

Todd Bradley 

Executive Vice President,  

HP Personal Systems Group 

 
 


